
DOCKET FILE COPY ORIGINAL 
••• • Hawaiian Telcom • 

June 27, 2014 

VIA Overnight Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the FCC Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

Dear Ms. Dortch: 

JUN 3QLUl4 

FCC Mail Room 

Pursuant to the Federal Communications Commission's Public Notice No. 13-1707 released on 
August 6, 2013 in WC Docket No. 10-90, Connect America Fund, Unified Intercarrier 
Compensation Regime, et al., and WC Docket No. 11-42, Lifeline and Link Up Reform and 
Modernization, Hawaiian Telcom, Inc. ("HTI") is providing the Commission with a copy of its 
completed and certified Form 481. 

HTI requests that the Commission keep the following materials included in Form 481 
confidential and not release the information to the public if requested: Section 200, data 
concerning voice service outage reports; Section 300, unfulfilled service requests (voice); 
Section 320, unfulfilled service requests (broadband); Section 330, detail on atterµpts to provide 
broadband service; Section 400, customer complaints (voice); and Section 430, customer 
complaints (broadband). 

Statement pursuant to 47 C.F.R. § 0.459(b) 

(1) Identification of the specific information for which confidential treatment is sought. 

Data regarding the number and nature of voice service outages, unfulfilled service requests for 
voice and broadband, detail on how HTI attempts to satisfy requests for service, and customer 
complaints regarding voice and broadband service. 

(2) Identification of the Commission proceedings in which the information was submitted 
or a description of the circumstances giving rise to the submission. 

HTI is providing the confidential information identified above in response to 47 C.F.R. 
§§ 54.313 and 54.422. 

f; ·) C." ,.. "'O. ~ 'dJkf-7 . v:.1: !(h~ rnc . 
Lis! A8CDE 

Always on.SM PO Box 2200, Honolu lu, HI 96841 hawaiiantel.com 
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(3) Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The information contained in the attachments includes business operations information which 
would be useful to any competitor in determining how to compete with HTI in its offering of 
telecommunications services. 

(4) Explanation of the degree to which the information concerns a service that is subject to 
competition. 

There is significant competition among telecommunications providers in the State of Hawaii. 

(5) Explanation of how disclosure of the information could result in substantial competitive 
harm. 

HTI' s competitors could use the confidential and proprietary business information in 
determining the way in which they offer their services, including advertising therefor, thereby 
giving them an advantage in offering telecommunications services to the public. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

This information has been maintained on a confidential basis in company files that are not 
ordinarily accessible by the public except for the following two disclosures. The FCC outage 
reporting data has been filed, and is routinely made confidential, by the Commission. The 
information has been provided to the Hawaii State Public Utilities commission pursuant to a 
protective order under which the information is not released to the public, and the state 
commission maintains the confidentiality of this data. 

(7) Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The information would not ordinarily be disclosed to parties outside HTI, except to government 
agencies pursuant to an HTI request for confidentiality. 

(8) Justification of the period during which the submitting party asserts that material 
should not be available for public disclosure. 

The material should be withheld from public disclosure as long as the data in question would 
provide a basis for competitors to gain insight into the business operations associated with HTI' s 
telecommunications services. 
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(9) Any other information that the party seeking confidential treatment believes may be 
useful in assessing whether its request for confidentiality should be granted. 

Under applicable Commission and court rulings, the subject material must be kept free from 
public disclosure. Exemption 4 of the Freedom of Information Act shields information which is 
(1) commercial or financial in nature; (2) obtained from a person outside government; and (3) 
privileged or confidential. See Washington Post Co. v. U.S. Department of Health and Human 
Services, 690 F.2d 252, 266 (D.C. Cir. 1982). The attached information clearly satisfies the first 
two elements of that test. With respect to the third element of the above test, information is 
considered to be "confidential" if disclosure is likely, inter alia, to harm substantially the 
competitive position of the person from which the information was obtained. National Park and 
Conservation Ass'n. v. Morton, 498 F. 2d 765, 770 (D.C. Cir. 1974). As explained above, 
disclosure of the information would result in competitive harm because it would enable rivals to 
learn the business operations details associated with HTI's telecommunications offerings. 
Moreover, the data are "of a kind that the provider would not customarily release to the public." 
Critical Mass Energy Project v. NRC, 975 F.2d 871 (D.C. Cir. 1992). 

Please contact me at (808) 546-7730 if you have any questions pertaining to this filing. 

Sincerely, 

t~~ 
Candace Donohoe 
Sr. Manager - Regulatory Affairs 

Enclosure 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Nam.: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number o f the person identified in data line <030> 

<039> Contact Email Address: 
Email of t he person identified in data line <030> 

<100> Service 0.uality Improvement Reporting 

201$ 

C"al'\-iac-e. dcr:.ahoei!l-.awa1 l •nt e.1. .com 

<200> 

<210> 
Outage Reporting (voicer) ___ .., 

I ~- chodt box if no out•1e> to report 

<300> 

JUN 3 O ZU14 

Unfulfilled Service Requ~ts (voice) - ----------. 

( I I I Ii\.'''~ Detail on Attempts vo"e) l•«•d daaip<Jw "°''-~-.. -
1

---ULWULJILlLJL 
<310> 

<320> Unfulfilled Service Requests (broadband) -?~ J l 0(lt:13 J() .ptJ( 

<330> Detail on Attempts (broadband) 
(onoch dtuMJtlvt dot'11""1flt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 

<420> Mobile I I 
<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed 

<450> Mobile 1 
Service Quality Standilrds & Cons~ ...... . -· ~--·-" .. ~ ... ~.npliance 

<510> 

I .. ,.~ .. ,., .... 

<600> Functlonali In Emer enc Situations 
6<31 00h i010 . o<l! 

<610> 

<700> ,,.,,,,,,.. . .. _._,, 

< 710> '"""'"'" •ll«htd WOffl•it<tl) 

<800> Operating Companies and Affiliates "°"""''.,,«ht•"°'*"""! 
<900> Tribal l and Offerings (Y/N)? {!) Q /q,.4 comp1<t .. rt•ch•d-kshtttl 

<1000> Voke Services Rate Comparability /rNct1o iMi<o1t mlif"e•io'11 

I 
.... ~....... .... I 

<1010> .__ -------------------------- /ottodlt/fJatpt1W dot..,-11111 

<1100> Terrestrial Backhaul (V/N)? @ Q (.f...., d!t<t torlllllcotr ctrtlf~I 

<1110> 
<1200> Terms and Condition for life6ne Customers 

,, ............ """"-:) 
(«1t1tp~1 ooodtf'd wo1hhrttJ 

Price Cap Carriers, Proceed t o Price Cap Additional Documentation Worksheet 

lnduding Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Corrit rs 
<2000> (Chtct to "1di<O"tt urrJ/ittttioft} 

<200S> ,,.,,,...,. ortoclo..i--t<J 

Rate of Return Carriers, Procud to ROI! Additional Oocumentatlon Worksheet 

<3000> (dwd 10 lodicoto-.f«•,_.) 

<3005> (contpf~t~ orr11ct.f'tl worl:shttl} 
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(100) Se~ Quality Improvement Reporti~g 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name ·Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person ident ified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan• filed with the FCC? 

623100 

HAWAl IA~ TELCOM, rnc 

201S 

car.dace Donohoe 

808~467730 ext. 

candace .donohoe~hawaiiantel . com 

(yes I no) 0 (!) 

(yes I no) 00 

FC~Form~l· . ,'..;"! .. 

OMS Control No. 3060.0986/0MS Control No. 30Go-0819 
July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a}(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. , ___ -- -- --- --- - - - -- _ , 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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(200) Servl~e oui.ce Report1n1 (Voice} 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data fi ne <030> 

<220> b b 
HORS 

Reference Outage Start Outace Start Outace End Outace End 

623100 

HAWAIIAN TEI.CO)!, INC 

2015 

Candac• Donohoe 

8085467730 ext. 

candace.donohoo9hatifai iante l . c:oa 

Number of 

Number Date TI me Date Time Customers Affected Total Number of 

Customers 

- - I 'aa ::ith::irhi:o i 
- .I L ~ .. - ·-- .. 

911 Facilities 

Affected 

(Yes/ No) 

Pagel 

FCC f qrm 481 

0 "'18 control No. 3060-0986/0MB Control No .. 3060-0819 

July 2013 

Oid This Outace 

Service Outage Affect M ult iple 

Description (Chttk Study Areas Service Outage Preventative 
all that apply) (Yes I Nol Resolution Procedures 

Pagel 



<010> Study Area Code 62310~ 

<OlS> Study Area Name HAWAIIAN TELCOH, INC 

<020> Program Year 201 s 

<030> Contact Name • Person USAC should contact regarding this data CAn<!~ee Donoho.. 

<035> Contact Telephon~ Number. Number of person identified in data line <030> B08546'730 ox t . 

<039> Contact Email Address· Email Address of £erson identified in data line <030> candace .donohoe@hawaiiantel.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> ., " 

p·~1 

. ·;.. ! •.·.?' ~~,'i~··· 

SUte Exchan e (llECI SAC (CETC) Rate Type Suvice Rate SUte Subscriber line Charge State Universal Service Fee 

Page4 

~ : : ~~~~~~~~~)'l::~·!/f. ~·< ,.~:~~;1~;~, 
Mandatory Extended Area 

Service Charce Total per lint Rates and Fe 
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Pages 

<010> Study Area Code 623100 

<015> Study Area Name HAW>.I IAN 'l'ELCOM, INC 

<020> Proi'am Year 201S 

<030> Contact Name - Person USAC should contact re£arding this data C;itn41A<"fl' Donohnfl' 

<035> Contact Telephone Number · Number of person identified in data line <030> 80854 67130 e xt . 

<039> Contact Email Address · Email Address of person identi fied In data line <030> c•nd•ce . donohoe9ihawai i•ntel. corti 

<711> . . -~2 . . }~~.>"., . '" , . . " ·' . .,~~' . . ~-... ~~.er. · ,,. 'tifitl~i'~ 1-.-,.i;~·.~~-'<.".1_:~: ~·•1:,* ~~~;;r>A ·~' ·""::. ~ '· ,'t-,. -~t::~ llU&T"~ _ ~;.·.:;r ;" ·'!': ~.""·"~·- fllZIP.~?. ,. __ :,. w-n .T·~ . ' • ~~-)~~i··: • .. , _. ,•· . .·· f~~J.,•"'.'·~~,,_5_,:._:~ r~;)' ~ .... ...!lt l3"}'i;~ 

Broadband Service • Usace AllOWilnte 
State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchanae (ILEC) Residential Rate Fees Total Rate and Fus (Mbps) Upload SP•ed (Mbps) (GB) Umit Reached {se/ecr) 

c-- - " --
_ .... 

--- -- ·-- --
- - 1 -L -.. ,,_ IV""'L 
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<010> St udy Area Code 623100 

<015> Study Area Name HAWAIIAN TELCOM me 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data c.-ndaea 0onoh0<> 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 808~467730 en. 

<039> Contact Email Address · Email Address of person identified in data l ine <030> c•ndace .dor.ohoe~hawai ian tel .co"' 

<810> Reportin& Carrier Hawa.i ia:1 tel com, Inc. 

<811> Holding Company Hawaiian Telco!Tl Cor-.l"lunications, lnc. 

<812> Operating Company H1lifai.ian T•lcom, l nc. 

<813> rt-;t·.b . ~ ·~· '.:;•~-_; ·".'C'. ,,;ian>~• -~,"£.~;\.:dififl~f'/t""".,. ·1,<H'&.:'i- ~,f<T"~c-_,;:-.:>'.,',I" f.t.'.'.'; --~-;;-,l;.•-.: -~~- ."'':': W-: .~.·-l:'~JililK'l,','J'.:"·~""-:-. 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au ~cnea worKsrn ~et --
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<010> Study Area Code 623100 

<OlS> Study Area Name HAWAIIAN T£IA:OM, INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Candace Donohc>e 

<03S> Contact Telephone Number - Number of person identified in data line <030> 80854 67730 oxt. 

<039> Contact Email Address - Email Address of person identified in data line <030> cAndace . donohoe~hawaiiantel. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

Hawaiian Hom- Lands 

, .,,. ... ..,. ~, I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

<921> Needs assessment and deployment planning with a focus on Tribal I Yes 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Yes 

Yes 

Ye$ 

Yes 

Yes 

Yu 

Yes 

Yes 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confi rm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Pages 

623100 

HAll/t.IIAN TS LCOH, me 

201 s 
Candace Donohoo 

808 5467730 ext. 

cAndAC~. donoho•t'havAiiant.-1 . COlll 

Page 8 
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<010> Study Area Code 623100 

<015> Study Area Name HAWA:IAN ':£:.CO>', 1~c 

<020> Program Year 201 s 

<030> Contact Name • Person USAC should contact reg!"d_ing this <l_ata CAl\d•r• Donohoe 

<035> Contact Telephone Number · Number of person identified in data line <030> soss4611JO ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> candac~.donohoe]lhawa. ian<el. co"' 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTTP http: //www. hawa i l anteJ . com/Homephone/Ca 11 inqPhns/ tabid/l 380 /Default, .upx 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[?] 

ITZJ 

(ill 
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<010> Study Area Code 623100 

<OlS> Study Area Name HAWAJ l AN ft-:LC0~6 ltJC 

<020> Program Year 2Cll1 
<030> Contact Name - Person USAC should contact regarding this data Cand•ce Donohoe 

<035> Contact Telephone Number · Number of l'erson ident ified in data line <030> 808~467730 ""'. 
<039> Contact Email Address - Email Address of person identified in data tine <030> candaca. dol)ohocGhaw_alli_nt.el. cot!\ 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charce reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b).(c),(d),(e) the Information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.3l3(b)(l)) 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 
2015 Frozen Support Certi fication 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certi fication 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54 .313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
rn 

§ 
D 

Interim Progress Community Anchor Institutions ,--- I 
Name of Attached Document listing Required Information 

Page 10 

Page 10 



<010> StudyAreaCodt 623100 
<015> Sl\tdyArea N¥ne HAWAIIAN T£LCOM. I NC 
<020> ProgramYHr 101.i 
<030> Contact Name· Person USAC J.t.oukf contK't rf'&ltdln1 this d1t1 Ca nda.ct"' Donoho~ 

<035> Contacl Telephone Number · Num~~-rson ld~ntifi~__ln~•_l_lne <O_l0> __ 8..0i_5~_67_13_0 ___cx_t_._ 
<039> Contact Email Addrtu • Eman Address of person kfentified In d1tJ line <030> candcv• .. donohoe@bawll l i ant.el com 

CH£·CIC the bolCH below to note '°"'pliance on its fiw ~ seMc:-e qqlity plan (pursuaint to 47 CFR t 54.202(1)) and, for priv11tety held carriers, ensurinc compli;iince wfth the fin•nclll r.portins requb -emcnts set forth in 4 7 
CfR t 5.4.JU(f)(Z). I further Clutify thlt ,.,. lnfomlation tt,ported on thl1 form and in tht documents •«tthed be-low Is e«uratt. 

(3010) 'rocru.s R•port on s Yu. ~n 
Mll1stone Certlllu1JOn {47 CfR § ~.313(1)(1)(0) 

N:»mt of AttactiedOOc·ument Listfiij Re-quired lnformaoon 

Please check lhis box lo confirm that Ille attaclled document(s). on Wne 3012 contains Ille required information pu<Suant to 
130111 § 54.313 (f)(1Kll). lhe carrier shal provide the number. names. end addresses ol COfM\Ufllty anchor inslitlJtlons to which began 

prOlilding acc:ess to broadband service in Ille preeeding calendar yea<. D 

(30121 C«nmunkyArch« lns1itutlons (OCfR §S43ll(f)Cll(iij) 

I - . --.. -rn - • - I 
(30131 I• your company o Privately Htld ROR Carrier (47 tFR § S4.313(fl(211 IY••/Nol 

NameOf Attlched Document Listlng-Ke-qu1rea m1orm111on 8 8 
(3014) If yes, does yoor com .. ny filt the RVS •nnu>I report (Y.,/Nol 

Please check these boxes to confirm Ulat Ulo attached document(s). on line 3017. contains the requwed information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Elec1ron ic oopy ot their annual RVS reports (OPl:flitlnc Report for [Q 
Ttltc-ommunic~tions Borrowers) 

(3016) Doc:ument(s) lo< Balance Sheet. Income Statement and Statement of Ca5h Flows a:::J 

'"'" •••~-••m~•••><•-•"'-'""M-• I I report and all rt:quJred d0«.1mt nt1tlon 

(3018) If the respons.e is no on line 3014, Is your comp1ny audited? 

If tht response is yes on line 3018, please chec.k the boxes befow to 
conflnn your sub<Nsslon, on~"" 3026 pursu.,,t tot ~.313(11(21, con,.;ns 

Name of Att~ Oowrnent USttng KeqU~eCI lnfOt'matlOn o·r'°\ 
(Y01/Nol lU 

()019) ! tth« 1 copy of thrir audited finand al statement; or (2) a f'tnanc..t report in a format comP¥•bSe to AUS Oper~it\a R~ for Ttlt<om.munications 0 
(30201 Document(s) for Balance Sheet. Income Statement and Statement of Cash Flows 0 
(3021) Mana&Mient letter k:sued by lhe indep.Mdent certifted pubiic accountant that S1trforrned the comp1ny's fini.nciial 1udit. (0 

If tho rnponse Is no on fine 3018, pltose ~k the box01 below 
to confrrm your submiJ.sion, on l1M 3026 p ursuant tot 54.3ll(f)(2), 
contains: 

(3022) C09y of their fin01ndll st1teme:nt which has bttn subj«t lo rtvtf'W by M\ 

ind~ent ttrtiflf'd public auoun~nt; or 2) a fin.nc.,l report in a 

fortn01l compMablt to AUS Opt:rat1n1 Report rcw tt1ecommunttatt0ns 

ID 
llorrowers, 

{3023) Underlyit'lg infonnatton subjtcted to a review by an Jndependtnt certif ied [:=J 
~~ D 

(3024) Undtftytng information sub)eded to an offJCe< <-ert1fkltion. lD 
(30251 Document{s) for Betance Sheet, Income Statement and Statement of c.-os,.h;.;F'-'low= s._ ____________________ _ 

()(1261 A-h me -kshfft llstinC requ0rod lnfOONtlon 

Name of Attached Document Usttng Required lnformition 
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<010> Study Atta C~ 623100 

<015> Study Area Name HAWAllAN 'fELCOM, INC 

<020> Pro ram Year 2015 

<030> Contact Name · Person USA( should contact regarding this data Candace Oonohoe 

<035> Contact Telephone Number· Number of person identified in data line <030> 80854 67130 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> candace .donohoc@hawa; iantel com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporti ng for CAF or U Red pienu 

I certify that I am an officer of the reportinc carrier; my responslbllitles Include ensuring the accuracy of the annual 1eportln1 requlroments for universal service support 
recipients; and, to the best of my knowledge, the information re.ported on this form i.nd in any attachments is accurate. 

Name of Re Orting (arrier: HAWAJIAll TfLCm!, I NC 

Pase 12 

SI nature of Authori1ed Officer: Date 6 27 1 4 
Printed name of Authorized Officer: 

itle or PoS1tlon o f Authorl1ed Office r. Officer 
Telephone number of Authori1ed Officer: 5 46-7889 
Study Area Code of R•Polll Carner: 623100 Filing Due Date for this form: 07 /01 /20 H 

Persons wlllfuUy making talse statements on this form a n be punished by fine or forfer1ure undtr the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b)1 or fine or Imprisonment 
under Title 18 of tht United St>ltS Code, 18 U.S.C. § 1001. 
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<010> Study Art• Code 623100 

<015> Study Atta Name KAWA l I A.'1 TELCOM, INC 

<020> Pro ram Vear 2015 

<030> Contact N•me- Penon USAC should ccntact rtprding this data Candace oonohae 

<035> Conta<t Telephone Number - Number of person identified in data line <030> 8085467730 oxt . 

<039> Contact Email Address - Email Address of person identified In d•ta line <030> candace . donohoe@hawal 1.tn t.el .con 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certifie<ition of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I C4rtify that (Name of Agent) ______________________ la authorized to submit the Information reported on behaH of the reporting cam.r. 
also -.rtlfy that I am an offic•r or the repo<11n9 carrl•r: my rupontlbllltios Include ensuring the accuracy of Ille annual data reporting requlrementt provld6d to the authotlzed 
agent; and, to the bHt of my knowledge, the reports and data provided to the authorized a11ent Is accurete. 

Name of Authorized ent: 

Date: 

Alea Code of Reporting Carrier: f11fn Due Datt for this form: 

Penons wilthitty m1ting fa lw statemtn1t on this form un be purwshtd by fine Of forleiturr u.ndtr tM Cotnrnunkations Act of 19l4. 41 U.S.C. H 502. SOl(b), or fin• or imprts.onment 
under Tille 18 of the Unh.ed States COde, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorited to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as qent for the reportinc canler, certify tl\at I am a11thortzod to submit the annu~ reporo for universal service support redplents on beh•lf of the reportlnc carrier; I have provided 
the data reported herein based on data provided by the reportinc carrier; and, to the best of my knowltdst , the information reported herein is accurote. 

Date: 

folin Due Date for this form: 

Persons wilMutty maki"I f1tse statemet"ltJ on thk fonn an be puntshed by fine or forftJtu:re unftr the Commun.kUions Act of 1934, 47 U.S.C. §§ S02:. S03{b), Of flnt Of imprisorime-nt under Titt1 
18 of th• United States Code, 18 U.S.C. § 1001. 
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(ZOO) Service ouuse Reportlns (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study ArH Name 

<020> Preer~ Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telepjl~~~Numbei - Number of porson identified In data line <030> 

<039> Contact Email Addross - Email Address of person identified In data line <030> 

<220> 

<a> <bl> <b2> <b3> <b4> <Cl> <c2> 

6:-!ll()ll 

H.AWAl ;,,\?.: TE:.:".'•)M. :uc 

iri•, 

C6t.d tC'~ eo:1ohu·~ 

6Ce!i4G;-r 30 ~~t , 

.:dn~~• .<icn-o::.o•!h.tia"': i .)ttto •. c.;i:-

<d> 

911 
HORS 

Reference • O~ SI 
Out•c•1 I owe• 
Start 011ta1e End End 

Humber of I Tot•l I Facll111es 
Number of Affected 

<e> 

FCC Form 481 

OMB Control No. 306<Hl986/0MB Control No. 3060:11819 

JuJy20H 

<b <1:> <h> 

Se<Vke Outace P.--ntatlve 



FCC Form 481 

Study Area Code: 623100 
Study Area Name: Hawaiian Telcom, Inc. 

Program Year: 2015 
Contact Name: Candace Donohoe 
Contact Telephone Number: 808-546-7730 
Contact Emai l Address: Candace.donohoe@hawaiiantel.com 

Attachment 623100hi330 
Page 1of 1 

(330) Description of Attempts to Provide Broadband Service to Potential Customers 



FCC Form 481 

Study Area Code: 623100 
Study Area Name: Hawaiian Telcom, Inc. 
Program Year: 2015 
Contact Name: Candace Donohoe 
Contact Telephone Number: 808-546-7730 
Contact Email Address: Candace.donohoe@hawaiiantel.com 

Attachment 623100hi510 
Page 1of1 

(510) Description of Compliance with Service Quality Standards and Consumer Protection 
Rules 

Hawaiian Telcom, Inc. ("HTI" or "Company") certifies that it is in material compliance with 
applicable service quality standards and consumer protection rules for data year 2013. 

HTI files its service quality and compliance reports ("Status Reports") on a monthly basis with 
the Hawaii Public Utilities Commission (PUC) in accordance with Order No. 13950, issued June 
9, 1995 in Docket No. 7579. These Status Reports provide HTl's performance with regard to the 
following PUC-required service quality measures: 

1. Total Customer Trouble Reports per 100 Lines 
2. Percent Dial Tone Speed Within 3 Seconds 
3. Percent Completions: Dial Service Results 
4. Percent Out of Service Troubles Cleared in 24 Hours 
5. Percent of Operator Toll Calls Answered Within 10 Seconds 
6. Percent of Operator DA Calls Answered Within 10 Seconds 
7. Percent Repair Calls Answered Within 20 Seconds 
8. Percent Repair Commitments Met 
9. Percent IXC Common Trunk Group Performance 
10. Percent Continuity Test Failure Rate 
11. Percent Installations Completed Within 3 Days 
12. Percent Business Combined Install/Billing Office Calls Answered Within 20 Seconds 
13. Percent Residential Combined Install/Billing Office Calls Answered Within 20 Seconds 

HTI is also compliant with consumer protection rules. For example: 
1. The Company safeguards all Customer Network Proprietary Information, and provides 

annual certifications to the FCC indicating its compliance. 

2. HTI complies with the requirements of the FCC's Truth-in-Billing rules, as well as the 
requirement to inform all customers that bill blocking is available to prevent 
unauthorized third-party billing. 

3. HTI offers free complete and selective (per call) Caller ID blocking. 
4. HTI has a Customer Relations team, which serves as an advocate for customers, assisting 

them to resolve any difficulties with their HTI service. 



FCC Form 481 

Study Area Code: 623100 
Study Area Name: Hawaiian Telcom, Inc. 
Program Year: 2015 
Contact Name: Candace Donohoe 
Contact Telephone Number: 808-546-7730 
Contact Email Address: Candace.donohoe@hawaiiantel.com 

(610) Description of Functionality in Emergency Situations 

Attachment 623100hi610 
Page 1of1 

Hawaiian Telcom, Inc. ("HTI") certifies that it has the abi lity and capability to remain reasonably 
functional in emergency situations. HTI has an established history of successful disaster 
recovery in emergency situations, including earthquakes, hurricanes and island-wide power 
outages. HTI maintains its readiness to respond to emergencies and to remain functional 
through the following coordinated efforts: 

• Performing regular updates to ensure that HTl's emergency preparedness and 
governance policies are kept current. Plans include established locations and personnel 
for a centralized Emergency Operations Center and regional District Control Centers. 

• Holding company-wide drills which simulate a disaster, its impacts to HTl's operations, 
and HTl's response to these impacts. 

• Maintaining an emergency material supply process with national suppliers. 

• Subscribing to all appropriate emergency and security alerts and warnings. 

• Maintaining memberships in national associations, forums and organizations, such as 
the FCC Network Reliability and Interoperability Council, and the USTA Security Council, 
where standards and best practices for emergency preparedness are established. 

• Working to prevent emergency situations through a program or information and cyber 
systems protection, and by protecting its physical infrastructure. 

• Use of HTl's Network Operations Center (eNOC) to perform 24 hours per day/7 days per 
week monitoring of the Company's statewide network. 

• Installation and maintenance of batteries and generators for emergency power supplies 
in Central Offices and other critical network infrastructure components. 

• Designing and maintaining redundancy in network configurations, to avoid single points 
of failure and to allow for alternate routing of traffic. 

• Ensuring availability of satellite phones, if needed, for communications between disaster 
recovery teams. 

• The use of direct "hot lines" to local emergency response agencies, such as State, City 
and County Civil Defense Agencies. 

• Use of the FCC's Telecommunications Service Priority guidelines for service restoration. 



<010> Studt Area Code 623100 

<Ol S> Study_ Area Name H!IW!IT!ll~ TEI.COM, INC 

<020> Program Year 201; 

<030> Contact Name · Person USAC should contact re&<1_r<li_n_g_ this data condac• Donohoe 

<035> Contact Teleph_on! N_um_ber -_lllu_mb_er_of J>erson ident ified on data lone <030> 808~~ 6 7130 ut. 

<039> Contact Email Address - Email Address of person Ident ified in data line <030> candace .donoho<>@hawAilantel.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

1
1,1(201 4 I 

r.-:-?~~~'.,;~-t""L"T~~:~~- :~4,j;_.- ::~:~~ -~ "~-' .. 7':".;-~:..·~~=.:.~ ---~ -'">t,/~~_.i(~~·-v .-7..,,: .... ' . " 
Residential local Mandatory Extended Area 

State Exchan1e (ILEC) SAC(CETCI Rate Type Service Rate State Subscribef Une Charge State Universal Service Fee Service Charie 

Hl Oahu Island FR 16.02 0.0 o.o 0.0 

Ill Maui Island FR 13. 9 0 . 0 0 . 0 0 . 0 

Hl 
Hawa11. lSJ.ana 

FR H.~7 0.0 o.o 0.0 

!11 Kauai IsJ.ana Fl\ lJ.9 o.o 0.0 0.0 

HI Lanai Is l and FR 11.01 0.0 o.o 0 . 0 

Hl Molokai Isl and FR 12.01 0.0 0 . 0 o. o 

. . .... "~~- . 

Total per llne Rates and Fee 

16.02 

13 9 

14 ~' 
13. g 

l l.01 

12 . 01 



<010> Studt Area Code 623100 

<OlS> Stu~ Area Name HA.WAI IAN TELCOH,. INC 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Car.dace t>onohoo 

<035> Contact Telephone Number - Number of person Identified in data line <030> 8085461730 ext. 

<039> Contact Email Address · Email Address of person Identified In data line <030> candace .donohoe@hawaiiantel . com 

<711> ~~',o-,f.l.fl"....ZS.·~'""'!~·- '~· -~~ 7'f' 'r4~ ~~~ ... ~~~-~.''.,:~~~~)~~~,,~-~~'":"!"".~~·''f\''}')''. 'l''-'> •t:j. -
State Exchanee (ILEC) Residential State Re1ulated Total Rates Broadband Service · Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When limit Reached {select} 

HI ALL 40. 94 0.0 40 . 94 1.0 l.O o.o 
Ot.h~r, No limi t on usaqe Allowi'nce 

HI 
ALL 

50.94 o.o 50. 94 11.0 1.0 o.o Other, No limit on u:say e t1llowanc1 

HI 
ALL 

60, 94 0.0 60. 94 15.0 l.O o.o Other, No 11mi t on usage allowa nce 

H( ALL 
70. 94 o.o 70. 94 20. 0 3. 0 0.0 

Other, No l1 cnlt on u1a9~ llllowanco 

HI 
ALL 

80.9 4 o.o 80. 94 25 . 0 3.0 
Ot.he:r, No lirait on usag~ allowance 

o.o 

HI ALL 
110 . 94 o.o llO . 94 50 . 0 3.0 0 . 0 

Other, No limit on u1aiqe allowance 



<010> Study Area Code 623100 

<015> Stud'i Area Name HAWAIIAN TELC011, INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Candace Dor.ohee 

<035> Contact Telephone Number - Number_ of person ident ified in data line <030> 8085467710 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> candace. donohoe @haw1 i.iante l. com 

<810> Reporting Carrier Hawa iian Telcom, Jf\c. 

<811> Holding Company Hawaiian Telcom Com·Jnications, Inc. 

<812> Opera_tirl&_C:o111_p~~ Ha .. aii.an Tetcor::, lnc. 

~ ~~} fft;.;:3f:m.:::o:•~~~,,_~_, ... ~ -:~ ·. ~-:·~~~+::>·":7f'£ · ~),_-t-4> ~~~l~s~:c:h.~~~~~~~W.~ l~ 

Affiliates SAC Doi ng Business As Company or Brand Designat ion 

Hawaiian Telcom Inc . None 
Wavecom Solutions None 

None 



FCC Form 481 

Study Area Code: 623100 
Study Area Name: Hawaiian Telcom, Inc. 
Program Year: 2015 
Contact Name: Candace Donohoe 
Contact Telephone Number: 808-546-7730 
Contact Email Address: Candace.donohoe@hawaiiantel.com 

(920) Tribal Government Engagement Obligation 

Attachment 623100hi920 
Page 1of2 

Hawaiian Telcom, Inc. ("HTI") serves Hawaiian Home lands throughout the state of Hawaii. In 
1921, the US Congress passed the Hawaiian Homes Commission Act, which set aside 
approximately 200,000 acres of land to establish a permanent homeland for Native Hawaiians. 
The Department of Hawaiian Homelands (DHHL), which administers the land trust, is an agency 
of the State of Hawaii. The members of the Hawaiian Homes Commission, a nine-member 
executive board which directs the activities of DHHL, are appointed by Hawaii's Governor with 
the advice and consent of t he State Senate. 

The Office of Hawaiian Affairs (OHA) was established during the 1978 Hawaii Constitutional 
Convention as a public trust, mandated to better the conditions of both Native Hawaiians and 
the Native Hawaiian Community in general. It also receives funding from the State of Hawaii. 
The nine members of its Board of Trustees are elected in public elections open to all State of 
Hawaii voters. 

Steven Golden, Vice-President, External Affairs, and Jason Thune, Director - Network Planning 
from HTI met with officials from DHHL on December 27, 2013. In attendance at the meeting 
from the DHHL were Linda Chinn, Administrator, Land Management Division; Dreanalee Kalili, 
Policy and Program Analyst, Office of the Cha irman; and Kamana'o Mills, Special Assistant to 
the Chair. HTI also met with Jerry Norris, Compliance Specialist, and Kai Markell, Compliance 
Officer at OHA on November 20, 2013. Steven Golden, Vice President, External Affairs, and 
Daniel Masutomi, Director, Emerging Technologies and Integration, attended this meeting on 
behalf of HTI. The purpose of both meetings was to discuss Connect America Funding (CAF) and 
how this program may impact tribal lands, to update the DHHL and OHA on current HTI 
initiatives with regard to broadband expansion, and to obtain feedback from DHHL and OHA on 
CAF implmentation and other telecommunications issues. The discussions included (i) Needs 
assessment and deployment planning with a focus on Tribal community anchor institutions; (ii) 
Feasibility and sustainability planning; (i ii) Marketing services in a culturally sensitive manner; 
(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural 
preservation review processes; and (v) Compliance with Tribal business and licensing 
requirements. 

Although specific parcels are designated as Hawaiian Home Lands, they remain under the 
jurisdictions of the state of Hawaii and/or the various counties in which they are located, with 
respect to rights of way processes, land use permitting, facilities siting, environmental and 



Attachment 623100hi920 
Page 2 of 2 

cultural preservation review processes, and business and licensing requirements. HTI therefore 
continues to follow all State and/or County regu lations when providing services to t he Hawaiian 
Home Lands. 
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Attachment 623100hi1010 
Page 1of1 

(1010) Descriptive Document for Voice Services Rate Comparability 

Hawaiian Telcom, lnc.'s pricing for fixed voice services (sum of local and state fees) is not more 
t han two standard deviations above the 2014 urban rat e floor of $20.46, as demonstrated by 
the following rates: 

Exchange 

Oahu Island 

Maui Island 

Hawaii Island 
Kauai Island 

Lanai Island 

M olokai Island 

Residential Local Service 
Charge (Flat Rate) 

$16.02 

$13.90 

$14.57 

$13.90 
$11.01 

$12.07 

Two Standard Deviations 
Above Urban Rate Floor 

$46.96 
$46.96 

$46.96 

$46.96 

$46.96 
$46.96 


